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SECTION 1

\ =
Incorrect Plug Connection  geurs

Our Belts feature a unique fork-shaped connector designed to fit only into the arrow-marked ports at each end
of our Docks. These input and output ports are made specifically for the Belt. Other ports aren’t the right size
and won't accept the connector—so if it doesn’t fit, it's not the right port.
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Our Astro Lights use a unique spoon-shaped connector, designed to fit into smaller ports located in the centre
of our Docks—between the Belt ports. These Astro Ports are unmarked and easy to recognise by their smaller
size. They allow the connector to press in smoothly and securely.

Each Dock size offers a different number of Astro Ports: the 3 Dock has 3, the 6 Dock has 6, and the 9 Dock
has 9. These ports are specifically shaped for Astro Lights.
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Whether you're connecting a Belt or an Astro Light, make sure the plug is inserted all the way in. For Astro
Lights, the spoon-shaped plug should be pushed in until only the thin cable is visible. If any part of the copper
section is showing, the connection isn't secure—this can prevent the light from powering on and may even
cause the entire lighting system to shut down.
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SECTION 2

Checking Your Connection

In the scenario above, power isn't reaching the entire kit—notice how the last two Docks and their connected
Astro Lights are off. A common reason for this is that one or more Astro Lights aren’t inserted correctly or fully.
When this happens, it can cause the lighting system to shut down, either entirely or just in the affected area.

To resolve this, refer to Section 2 and follow the steps to ensure all plugs are properly connected.
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SECTION 2

Checking Your Connection

To identify what’s gone wrong, we'll focus on the last two Docks - where the lights aren’t powering - and
follow a simple process to check the Astro Light connections.
Start by removing each Astro Light from the Dock and firmly re-inserting it into the correct port, one by one.




SECTION 2

Checking Your Connection

Result 1:

You find a loose connection and fix it. m

Once inserted properly, all the lights
will reactivate as power flows through
the system correctly.

Result 2:

The lights still don’t turn on. This may
indicate a faulty Astro Light or Belt. If
so, proceed to Section 3 for the next
steps in troubleshooting.




SECTION 3

Finding Faulty Components

If you've already tested and reinserted the Astro Lights correctly, but the lights still aren’t working, it's time to
check for a faulty component.

Focus again on the area where the issue is occurring—in this case, the last two Docks where the lights aren’t
powering on.

To continue troubleshooting and identify the faulty part, follow along in Section 3.




SECTION 3 B

Finding Faulty Components




SECTION 3

Finding Faulty Components

To identify the faulty component, begin by unplugging all Belt and Astro connectors from the Docks in the
affected area.
You don’t need to remove the lights from your LEGO® set—just detach the plugs from the ports. Once all plugs

are removed, continue to the next page in Section 3.




SECTION 3

Finding Faulty Components

In the next step of identifying any faulty components, begin re-connecting the Belts and Astro Lights to their
Dock ports while the power is still on.
Plug in each component one at a time, moving from left to right. Keeping the power connected is important, as

it allows you to immediately spot when a fault occurs.




SECTION 3

Finding Faulty Components

Once the faulty component or light is plugged in, the system will shut off—clearly indicating which part is
broken. When this happens, remove the faulty piece and continue plugging in the remaining components to
confirm that the rest are working correctly.

Once you've identified the issue, simply notify the Light My Bricks team. We'll arrange a replacement for the
faulty component right away.
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SECTION 4

Finding Faulty Power

In the rare case that your components or lights still aren’t working after completing the steps in Sections 2 and
3, the issue may lie within the powering system itself.

At this stage, we'll focus on identifying any faults in the power supply—this includes the power hub you're
using, the Flux converter, and the Belt responsible for delivering power to the system.

Follow along in Section 4 to pinpoint and resolve any power-related issues.
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SECTION 4

Finding Faulty Power

To begin, unplug the Flux Converter (USB) from your power source. Then, remove the Belt from both the Flux
Converter and the port on the first Dock in your lighting system.

Once disconnected, continue to the next page for the next steps.




SECTION 4

Finding Faulty Power

Next, try connecting the power to a different Dock in your lighting system. Make sure this Dock is isolated from
the rest of the system but still has some Astro Lights attached—this allows us to check if power is flowing
correctly.

If the lights power on after switching Docks, the power supply is working as expected, and the issue likely lies
within the section you removed earlier.

To identify the fault, return to Section 3 and perform the ‘faulty component’ test on this isolated section.
If the issue persists despite switching Docks, continue on Section 4.
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SECTION 4

Finding Faulty Power

4 =

If your light kit still isn’t working after completing all previous troubleshooting steps, it's time to test your power
supply directly.

The easiest way to do this is by plugging it into a separate Light My Bricks kit that you know is working. Simply
disconnect the working kit’s power supply and replace it with the one in question.

If the power supply doesn’t work, the issue is confirmed—please contact Light My Bricks and we’'ll arrange a
replacement.

If it does work, reconnect it to the original kit and return to Section 2 of the troubleshooting guide to continue
identifying the faulty component.
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A common reason your Light Kit may only be powering partially is due to the Flux Touch Plates.
The issue often comes down to accidental misalignment—specifically, if the cables from the Touch Plates are
running in different directions. For the system to work properly, both Flux Touch Plate cables must be aligned

and running in the same direction.

Double-check the orientation to ensure consistent power flow across your setup.
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For a stable, gap-free build, always route our Flat Flex Cables between LEGO® studs, not over them. This
ensures bricks and plates sit flush, click together securely, and prevents stress on the cables that could lead
to damage—keeping both your build and wiring safe.
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\ =
Orientating Components runnine caBLEs

When routing your Flat Flex Cables around corners, avoid running them over studs by taking advantage of the
cable’s bendable and stable design. Our cables are built to flex without disrupting power flow, allowing you to
shape them cleanly without damage.

To achieve a neat corner, simply bend the cable into a 90-degree angle, as shown in the image on the left.
This keeps your layout tidy and fully functional.
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SECTION 6

Powering Your Kits

Tiny Add-On Kits

e

TIP: A Small Kit typically includes six lights or
fewer. These compact setups are compatible with
all our powering options—including the Power
Brick, our smallest and most discreet power
solution.

Small Kits

v .
D

TIP: Light Kits with more than 6 but fewer than 20
lights fall into the small to medium range. These
setups can use all our power options except the
Power Brick.




SECTION 6

Powering Your Kits

Large Kits
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TIP: For kits featuring over 20 lights, we
recommend using either a Power Bank or a Wall
Adapter. The Power Bank provides efficient,
portable power for up to 6-8 hours, while the
Wall Adapter offers a continuous, reliable power
supply—ideal for long-term displays.

Multiple Kits
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Power Brick Flux Pack
NI
Power Bank Wall Adaptor

TIP: When linking multiple light kits together, we
recommend using a Wall Adapter only. It provides
a consistent and reliable power supply capable of
supporting the entire setup without interruption.




